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Customer Base – 6.5 million Insured 

• 2.3 Million Servicemembers 

• 3.0 Million Spouses/Children  

• 425,000  Post-1992 Veterans 

• 521,000 WWII, & Korean Era Veterans 

• 231,000 Disabled Veterans 
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Face Amount of Coverage:   
VA vs. Private Industry 
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Met Life 
$4.4 Trillion Prudential 

$3.7 Trillion 

VA 
$1.3 Trillion 
10th largest insurer 

 

Northwestern Mutual 
$1.5 Trillion 

Aegon USA 
$1.5 Trillion 

Scor Life 
$1.6 Trillion 

RGA Group 
$1.8 Trillion 

AIG Life & Retirement 
$1.4 Trillion Great-West Life 

$1.3 Trillion 

Voya Financial 
$1.5 Trillion 

Source:  Best's Review September 2014 
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VA-Supervised Life Insurance Programs 
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Supervised Programs 

• Servicemembers’ Group Life Insurance 

• SGLI Family Coverage  

• SGLI Traumatic Injury Protection 

• Veterans’ Group Life Insurance 
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Servicemembers’ Group Life Insurance (SGLI) 
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• Active duty, Reservists and Guard automatically insured for $400,000 

• Member has option to decline or reduce the coverage in increments of 
$50,000 

• Coverage is 24/7, no restrictions 

• $28 monthly premium, plus $1 for traumatic injury coverage, deducted 
from pay 

• Coverage continues for 120 days after discharge at no cost to member 

• Member can apply for an extension of SGLI for up to 2 years if: 
– Disabilities prevent member from being gainfully employed, or 

– Member has certain statutory disabilities 

Pages 32-37 of VA Life Insurance Handbook 
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SGLI Disability Extension 

• For separating Servicemembers who: 
– are unable to work due to their disabilities,  or  
– have certain statutory conditions 

• Extends SGLI coverage free of charge for up to two years from separation or until 
able to maintain gainful employment 

• Member must apply  

• If approved for SGLI Disability Extension, automatically converted to VGLI at end of 
two years (VGLI premiums not waived) 

• We call recently separated disabled Veterans to advise them of the full range of VA 
Life Insurance benefits 

Page 34 of VA Life Insurance Handbook 
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Servicemembers’ Group Life Insurance (SGLI) 

Active Duty Ready Reserve 

Participation 

94% 99% 

7 



VETERANS BENEFITS ADMINISTRATION 

SGLI Family Coverage (FSGLI) 

• Spouse Coverage 
– Automatic coverage for non-military spouses 
– Military spouses must apply 
– $100,000 maximum or amount of member’s coverage, whichever is less 
– Age-based premiums 

• Child coverage 
– Automatic for all members covered by SGLI; member does not have to have 

spouse coverage to have child coverage 
– No charge to Servicemembers 
– Benefit for Stillbirth – Effective 10/10/2008 

• Servicemember is always beneficiary 
 
Pages 41-44 of VA Life Insurance Handbook 
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SGLI Family Coverage (FSGLI) 

FSGLI spouse coverage terminates 120 days after any of the following: 
– Member separates from the military 
– Divorce  
– Member elects in writing to terminate spouse SGLI coverage 
– Member elects in writing to terminate his/her SGLI coverage 
– Death of member 

FSGLI child coverage terminates 120 days after any of the following: 
– Member separates from the military 
– Member elects in writing to terminate his/her SGLI coverage 
– Death of member 
– Child no longer qualifies as an insurable dependent 

Conversion option 
– Spouse coverage can be converted to an individual policy within 120 days of above 

events 
– Dependent child coverage cannot be converted 
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FSGLI – National Defense Authorization Act 2013 

NDAA 2013 repealed automatic enrollment in FSGLI for members who are married to 
other members effective January 2, 2013 

 

• If marriage occurred before 1/2/2013 :  
– Spouse coverage is automatically issued to both spouses 
– Coverage is effective on the date of the marriage 
– Premium is owed from the date of marriage 

 
• If marriage occurred on or after 1/2/2013: 

– Coverage is not automatically issued 
– If spouse coverage is desired, an application for spouse coverage must be 

submitted (SGLV 8286A) 
– Coverage is effective on the date of application, if application is approved 
– Premium is due from the date of application if coverage is issued 
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SGLI Traumatic Injury Protection (TSGLI) 

• Effective Dec. 1, 2005; retroactive to Oct. 7, 2001 regardless of geographic location 
where injuries occurred 

• Provides financial benefit to those suffering serious traumatic injuries to help with 
expenses during treatment and recovery  

• Automatic for members who have SGLI 
• Premium is $1/month 
• Must suffer qualifying loss due to a traumatic injury to receive payment 
• Benefit from $25K to $100K, depending on type of loss or length of recovery 

period 
• Branch of Service TSGLI Offices evaluate and certify claims for their members 
• Not just a combat benefit 

 

Pages 38-40 of VA Life Insurance Handbook 
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SGLI Traumatic Injury Protection (TSGLI) 

• Benefit ranges from $25K - $100K  

• Examples of losses covered: 

 Loss of limbs 
 Loss of vision, hearing, speech 
 Plegias 

 Burns 

 15-day hospitalization 

• Types of losses not covered: 
 Mental illness such as PTSD 
 Physical illness or disease 

Pages 38-40 of VA Life Insurance Handbook 
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TSGLI - Criteria for Payment 

• Suffer a qualifying loss as the result of a traumatic event while in 
service 

• Covered by SGLI when traumatic event occurs (except for retroactive 
period) 

• Traumatic event must occur prior to separation from service 
• Loss is a direct result of the traumatic event 
• Loss occurs within 2 years (730 days) of traumatic event 
• Survive 7 days from date of traumatic event 
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Veterans’ Group Life Insurance (VGLI) 

• Initial Maximum Coverage = Amount of SGLI at separation 

• Member must apply unless on the SGLI Disability Extension 

• 1 year and 120 days from separation to apply; if within 240 days of separation, no 
proof of health required 

• Age-based premiums 

• Can increase coverage by $25,000 on five year anniversary date up to $400,000 
maximum 

• Great transition insurance; Separating Servicemembers should be encouraged to 
apply until they obtain other coverage 

• Renewable for life, or convert 

 
Pages 45-51 of VA Life Insurance Handbook 
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Beneficiary Financial Counseling Service (BFCS) 

• No cost financial planning services available to beneficiaries of SGLI, 
FSGLI, TSGLI and VGLI 
₋ Service provided by FinancialPoint® 
₋ Objective financial professionals – do not receive commission 

• Beneficiaries can provide information online and a financial plan will 
be prepared for them. 

• Beneficiaries can request a face-to-face meeting with a financial 
professional. 

• Beneficiaries can call to get quick answers to financial questions or to 
request a detailed financial plan. 
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Online Will Preparation 

• Online will preparation services are available to beneficiaries at no cost to 
them. 

• Service enables beneficiaries to prepare a will online without an attorney. 
• Answer a series of questions and receive a legal will, valid in all 50 states, 

ready to print and sign. 
• Documents how assets will be distributed in the event of death.  
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Accelerated Benefit Option (ABO) 

• Member (or spouse for FSGLI) must be terminally ill with a prognosis of 9 months 
or less to live 

• Insured can receive up to 50% of the face amount of coverage 
• Reduces death benefit 
• Non-taxable 
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VA-Administered Life Insurance Programs 

18 



VETERANS BENEFITS ADMINISTRATION 

Service-Disabled Veterans’ Insurance 

• $10,000 maximum basic coverage 
• Must have received a service-connected disability 

rating from VA of at least 0% 
• Must apply within two years of a rating for a new 

service-connected disability 
• Must be in good health except for service-connected 

disabilities 
• Premiums can be waived if totally disabled 
• If approved for waiver of premiums, Veteran may 

purchase up to $30,000 of supplemental insurance 
(premiums cannot be waived on supplemental) 

 

19 

Pages 25-28 of VA Life Insurance Handbook 



VETERANS BENEFITS ADMINISTRATION 

Veterans’ Mortgage Life Insurance 

• Up to $200,000 of mortgage coverage 
• Must have received a specially-adapted housing grant from VA 
• Coverage reduces with mortgage balance 
• Payable only to the mortgage company 
• Cannot be issued after age 69 
• Premiums based on Veteran’s or Servicemember’s age, mortgage 

balance, and length of mortgage 

Pages 29-31 of VA Life Insurance Handbook 
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Insurance Internet  - Self-Service  

Veterans can perform many functions themselves, including: 
 

 Access Policy information 

 Borrow from Policies 

 Find and download 
Insurance related forms 

 Calculate Insurance Needs 

 Learn how to file a 
disability or death claim 

 

 Apply for Insurance on-line 

 Beneficiaries can learn how to 
get financial counseling 

 Learn how to convert from SGLI 
to VGLI 

 Change VGLI Address 

 Pay premiums from credit card 
or checking account 

www.benefits.va.gov/insurance 
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VA Insurance Website 

www.benefits.va.gov/insurance 
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On-Demand Training 
www.benefits.va.gov/insurance/training1.asp 

 
VA Insurance Website - Training 

http://www.benefits.va.gov/insurance/training1.asp�


VETERANS BENEFITS ADMINISTRATION 

 
VA Insurance Website - Forms 

http://www.benefits.va.gov/INSURANCE/resources-forms.asp 
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Program Contact Information 
for SGLI, FSGLI, VGLI Claims 
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Office of Servicemembers’ Group Life Insurance (OSGLI) 
– Address:  80 Livingston Avenue, Roseland, NJ 07068 
– Telephone Numbers: 

• 800-419-1473, Monday through Friday, 8:00 am to 5:00 pm Eastern 
• Main Fax: (800) 236-6142 
• Claims Fax: (877) 832-4943 

– E-Mail: 
• Claims Only (Death & TSGLI):  osgli.claims@prudential.com 
• TSGLI Appeals:  tsgli.appeals.osgli@prudential.com 
• All Other:  osgli.osgli@prudential.com 
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Branch of Service TSGLI Offices 
• Servicemembers should contact their Branch of 

Service TSGLI Office 
• Contact information for these offices can be found 

at: 
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Program Contact Information 
for TSGLI 

www.benefits.va.gov/insurance/forms/
SGLV_8600_ed2014-06.pdf 
 

http://www.benefits.va.gov/insurance/forms/SGLV_8600_ed2014-06.pdf�
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Program Contact Information 
for S-DVI, VMLI 
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VA Insurance Center 
– Address:  VA Insurance Center, P.O.Box 7208, Phila., PA  19101 
– Telephone Numbers: 

• 800-669-8477, Monday through Friday, 8:00 am to 6:00 pm Eastern 
• Main Fax: (888) 748-5822 
• Claims Fax: (888) 748-5822 

– E-Mail: 
• Go to https://insurance.va.gov/mypolicy/mypolicy.htm  

https://insurance.va.gov/mypolicy/mypolicy.htm�
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Contact Information 

Jeanne King, Attorney-Advisor 
VA Insurance Center, Philadelphia, PA 
Phone:  215-842-2000, ext. 4839 
Jeanne.king@va.gov 
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Questions? 
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